Visiology, Inc.

Todd H. Lowe {205} 330-1701
Barbara L. Lowe (205) 330-1702
Bobbi Ferguson (205) 330-1703
REC’D TH FAX (205) 330-1705
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OFFICE OF TR

i HE
January 21, 1999 EXECUTIVE SECRETARY

David Saper
Tennessee Regulatory Authority
460 James Robertson Parkway

: ey
Nashville, Tennessee 37243-0505 qCK _ Q OOQ 7

Re:  Joint Application for Transfer of Authority and Tennessee Assets from Speer Virtual
Medi td. to Speet Communications Virtual Media, Inc. and Notification of Transfer

iy

of Control of Speer Communications Virtual Media, Inc. to Precision Systems, Inc.

Dear Mr. Saper

Pursuant to Section 65-4-113 Tennessee Code Annotated, Speer Virtual Media, Ltd. ("SVM") and
Speer Communications Virtual Media, Inc. ("SCVM"), (collectively the "Applicants"), hereby
request that the Tennessee Regulatory Authority ("TRA") approve the following:

1. the transfer of SVM’s Tennessee assets and Certificate of Convenience and
Necessity ("Certificate") to SCVM and

3. the adoption of SVM’s tariff by SCVM.

Pursuant to 65-411-2(B) of the Tennesse Code Annotated, the Applicants herewith notify the
TRA that control of SCVM will be transferred to Precision Systems, Inc. ("PSI") upon
consumation of an agreement between the Speer companies and PSI. In accordance with 65-411-
2(B), this transaction does not require approval by the TRA.

SVM was granted authority to resell interexchange telecommunication services by the TRA on

July 9, 1997, carrier identification number 970956. SVM now seeks to transfer its Certificate
to its wholly owned subsidiary, Speer Communications Virtual Media, Inc.

16061 Carmel Bay Drive @ Northport, Alabama 35475



Once the TRA has approved the transfer of the Certificate to provide intrastate services to SCVM,
SVM plans to transfer its telecommunications operations and assets to SCVM and cease
operations in Tennessee as a long distance reseller. SCVM will assume full responsibility for all
existing communications customers and services. SCVM’s application for a Certificate is
included at Exhibit 1. SCVM’s services, rates, and charges mirror in their entirety those of SVM
making these transfers virtually seamless to the retail customers in terms of the services they
currently receive. All affected customers have been noticed regarding this transaction. A copy
of the customer notice is included at Exhibit 2. A list of contact names and telephone numbers
for SCVM and its parent companies are included at Exhibit 3. A copy of the proposed tariff,
which mirrors that of SVM currently on file with TRA except for the name of the company and
the president, is included at Exhibit 4.

Control of Speer Communications Virtual Media, Inc. will be transferred to PSI as part of an
agreement between privately-held companies, including SVM, that are controlled by Roy M.
Speer, and PSI, a public corporation. Roy M. Speer companies currently control SVM, and
through it control SCVM. After the proposed transaction is consummated, PSI will control
SCVM but Roy M. Speer, through the various Speer companies, will control PSI. Therefore,
while this transaction contemplates a technical change of control of SCVM from SVM to PSI,
there will not be a change in control in any practical sense. Since companies controlled by Roy
M. Speer will hold the majority of PSI’s common stock upon consummation of the Agreement,
the ultimate control of SCVM will still reside with Roy M. Speer. Upon consummation of the
transfer of control, Speer Communications Virtual Media, Inc. will continue operating under its
current name. This transfer of control will not in any way disrupt service nor cause inconvenience
or confusion to SCVM’s customers. In fact, the transfer of control will be virtually seamless to
customers in terms of their services. Verifications are enclosed at Exhibit 5. Pre-transfer and
post-transfer organization charts are enclosed at Exhibit 6.

Consummation of the proposed transactions will serve the public interest in promoting
competition in the telecommunications market by providing the Speer companies, including SVM,
SCVM, and PSI, the opportunity to strengthen their competitive positions by combining their
financial resources and complementary services, facilities, and expertise.

In summary, SCVM respectfully requests that the TRA approve:

1. the transfer of SVM’s Tennessee assets and Certificate to SCVM to be effective
on the first day of the month following TRA approval and




2. the adoption of SVM’s tariff by SCVM.

For TRA use, we’ve enclosed an original and five copies of this application. Also enclosed is
a check for $50.00 to cover the filing fee. Please date-stamp and return the extra copy of the
transmittal letter provided as proof of filing. An envelope with the return address and the
appropriate postage is attached for this purpose. Any questions regarding this notification should
be referred to me at (205) 330-1703. Your assistance in this matter is greatly appreciated.

Yours truly,

Bobbi Fergusi

Regulatory Consultant to

Speer Communications Virtual Media, Inc.
Speer Virtual Media, Ltd.

Precision Systems, Inc.

Enclosures



EXHIBIT 1

SCVM CERTIFICATION FORM



~ TENNESSEE REGULATORY AUTHORITY—

Lynn Greer, Chairman 460 James Robertson Parkway
Sara Kyle, Director Nashville, Tennessee 37243-0505
Melvin Malone, Director

APPLICATION FOR CERTIFICATE
TO PROVIDE OPERATOR SERVICES
AND/OR RESELL
TELECOMMUNICATION SERVICES IN TENNESSEE
[RULE 1220-4-2-.57]
SECTION A

Part 1: General Information

A. Name of Applicant_Speer Communications Virtual Media. Inc.
Address_3201 Dickerson Pike
City Nashville State. TN Zip Code_37207 Phone No._(615) 650-6600

B. Owner, Partners, Or Corporate Officer

NAME ADDRESS oIy STATE ZIP CODE
Speer Virtual Media, Ltd. 3201 Dickerson Pike Nashville TN 37207

C. Name and telephone number of Tennessee contact person authorized to respond to
Commission inquiries Monday through Friday.
Bobbi Ferguson, Visiology, Inc. (205) 330-1703 (205) 330-1705
Name Tennessee Phone No. Fax No.

D. List a toll-free telephone number that consumers can call to report service problems
and/or request refunds or adjustments.__ (800) 854-6000

E. Check the type of telecommunication services you plan to provide in Tennessee.
_/ Resell Interexchange long distance services
___Resell Local Exchange services
__ Operator Services
__ Other (describe below)

F. If providing operator services, list company name, address and contact person for all
reseller carriers you serve in Tennessee. Provide the above information on Appendix I.
N/A Applicant is not an operator services provider.

G. List the state(s) you are authorized to operate in at this time.

SCVM is authorized to operate in Idaho, Iowa, Massachusetts, Montana, New
Hampshire, New Jersey, Oregon, Rhode Island, Texas, Utah, Virginia, and
Wyoming.

(To be filled out by PSC)

Company ID Number
Date Approved
Evaluator




ist any states tt ~ you have been denied authority to pr-—*de service.
one.

Areas in Tennessee to be served.
Entire state

What type of customers will the company serve?
a. Business_ v/
b. Residential_«
c. Aggregators
(e.g. Hotels, Payphones)
d. Other (specify)

Do you allow a property imposed fee (PIF) to be added to the price of intrastate
telephone calls over you network? If yes, specify amount. N/A

Are your prices for intrastate services plus any PIF equal to or less than the dominant
carriers price for similar services? Yes__ No N/A Competitive Services

Describe the type of services and price that the applicant will be offering in Tennessee
on the informational Tariff Form found in Appendix II'.

What is the applicant’s 10XXX or 800 access code?N/A

Does the applicant now have or plan to have any telecommunication’s facilities (e.g.
switches, fiber lines) in Tennessee? Yes. Applicant has a switch in Nashville, TN.

What facility-based network will the applicant be reselling? Sprint

Will the applicant be utilizing the local telephone company’s billing system or billing
customers direct?? See Appendix III.

Describe briefly how the applicant plans to market their services in Tennessee? If an
independent telemarketer is going to be used, state company name and address.

Services will be marketed directly by the company and through independent sales
agents.

Describe the procedures the applicant will use to switch a customer’s preferred
interexchange service. _The Applicant will obtain a signed Letter of Agency in
compliance with F.C.C. guidelines.

Applicant is required to fill out an Informational Tariff form. Failure to fill out this form will cause the
applicants request to be rejected.

A copy of a bill is required if the applicant is going to bill the customer direct.

2



T. Applicant has the .ility and agrees to honor the form of .d blocking that the
consumer has subscribed to with their local telephone company. Yes__ No__ N/A
Applicant is a switched based reseller. Call blocking is controlled by the LEC.

U. Applicant gives permission to the local telephone company to provide the Commission
a periodic sample of the resellers intrastate toll calls. The purpose of this analysis is

to audit the reseller’s rates to assure they are at or below the dominant carrier’s
tariffed rates. Yes_+/  No

Part II: Organization Structure
A. Type of Organization

Individual v Corporation
Partnership Other (Explain on separate sheet)
B. If partnership and/or Non-resident

)) Attach a copy of Articles of incorporation and current by-laws.
(2)  Attach a copy of Certificate of Authority issued by Tennessee Secretary of
State showing corporation’s authority to engage in business in Tennessee.

Part IIT: Financial Information

A. Attach a current financial statement showing in detail the applicant’s financial
condition, including balance sheet and income statement, or a copy of IRS form 1120
or 1065 filed by your business for the previous year. Attach, if available, a copy of
your company’s 10K and/or stockholder reports.

Part IV: Display Card

Attach a copy of the display card to be placed on the aggregators telephone which shows
what operator services are to be provided. The card must contain all required information
listed in the attached Rule (1220-4-2-.57,B)*, which includes a toll-free number customers
can call for service problems and refunds.

N/A. Company does not provide operator services.

3 Itis the responsibility of the reseller or operator service provider to assure that the appropriate display card is

affixed to the aggregates telephones.



Part V: Rule Complianc ~Agreement -

A. The Interexchange Reseller or Operator Service Provider applicant, hereby, affirms the
following:

® Has received, read, and understands the Tennessee Public Service Commission’s (TPSC)
Interexchange Reseller Rules and Regulations.

® Understands the penalties for non-compliance, and all associated fees to provide such
service.

® Will comply with the TPSC Interexchange Reseller Rules and all other applicable
Commission Rules and state laws, including T.C.A. Section 65-5-206 (Appendix IV).

® That all information provided in the attached registration document is true to the best of
my knowledge.

Speer Communications Virtual Media, Inc.
éompany Name Date

Vice President
Company Offi Title

Subscribed and sworn
before me this 2/=day

of,?j,m_‘ 1999

Notary Public

My Commussion Expires MAY 28, 2000
seal



APPENDIX I

Reseller Name Address Contact Person

Not applicable. Applicant is not an Operator service provider.



Appendix II

Informational Tariff Sheet

Speer Communications Virtual Media, Inc.

All services to be provided are competitive services
only available to presubscribed customers.



Appendix III

Sample Bill

As a new company, Speer Communications Virtual Media, Inc. has not yet prepared any bill
formats. Speer Communications Virtual Media, Inc. is a wholly owned subsidiary of Speer
Virtual Media, Ltd. which was granted a certificate of authority on July 9, 1997 in Docket
No. 97-0956. For that reason, SCVM will be adopting the forms and agreements used by
SVM. Therefore, SCVM requests that the sample bill that was provided in Docket No. 97-
0956 be incorporated herein by reference.



Appendix IV

Financial Information

As a new company, Speer Communications Virtual Media, Inc. does not have a balance sheet and
income statement. Speer Communications Virtual Media, Inc. is a wholly owned subsidiary of Speer
Virtual Media, Ltd. which was granted a certificate of public convenience and necessity by the Illinois
Commerce Commission ("Commission") on July 9, 1997 in Docket No. 97-0956. Therefore, SCVM

requests that the financial information regarding SVM that was provided in Docket No. 97-0956 be
incorporated herein by reference.



Appendix V

Certificate of Authority
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Secretary of State
Corporations Section

DATHE: 11716798
James K. Polk Building, Suite 1800 R JQ,U%)B'LI;NNUMB%R be i—%28774 it
. THELH B CONTAC b ) 1= ]
*Nashvﬂle, Tennessee 37243-0306 F.J:'_%t&; DATH/TTITME: 11 /1( 2/98 1414 _
BEEFECTIVE DATE/TIME: 11/12/98 1419
CONTROL: NUMHKR: 0360674

TO:

UNlhhAHyH INC
1295 BANDANA BILVD N
SUTL'TH 300

ST PAUL, MN 55108

Rh

SPEER COMMUNITCATTONS VIRTUAL MK A
APPLICATION WOR CERTIFICATE O UIHUHlTY -
FOR PROFLT

WELCOME 10 ‘I'HR STATH OF THNNHSSHEH ., THE AT Hhu
AUTHORITY HAS BHEEN FILED WITH AN KFFECTIVE DATE AS INDICATED ABOVE.
b H

A CORFPORATION ANNUAL RKPORT MUST Bk FULKD WiTH THR SHCRETARY O STATH

ON OR BEFORE I'HE ¢ IRST DATE OF THH FOURTH MONTH FOLLOWING THE CLOSE OF THE
CORPORATION S BISCAL YRAR. PLEASKH PROVIDK THIS ORFFICH WITH WRITTRN
NOTLFILCATION QF 1'HHK CORPORATION'S WISCAL YEAR. THIS OFFICE WILL MAIL THE
REPORT DURING THR LAST MONTH OF SATD FLISCAI. YHAR 10 THH CORPORATION AT ‘I'HH
ADDRKSS OF 1S PRINCIPAL OFFICH OR TO A MAILING ADDRESS PROVIDED TO THIS
OFEICH IN WRITING. FALLURK 1O F1LE THIS REPORT OR 1O _MAINTAIN A RKGITSTHRRED
AGENT AND OFFICH WILL SUBJKCT 1THE CORPORATION TO ADMINISTRATIVHE REVOCATION
OF LTS CHRRITTEFICATH OF AUTHORITY,

WHEN CORRESPONIING WITH THIS OFEICH OR SUBMITTING UULUMENTb FOR

TTACH 1]3 CERTIFICATH Ok

FLILING, PLHASK REFER 70 THK CORPORATTON CONTROI. NUMRRR G1VEN AHOVH.
FOR: APPLICATION FOR CERTIWICATE O¥ AUTHORITY - ON DATH: 11/13/98
FOR PRORFIT }

o FHES o
FROM RECEIVED: $600.00 $0.00
UNLSKARCH, TNC. (MN) - _ _
1295 BANDANA HILVD, N COTAI. PAYMENT RECHIVHED . SA00 . 00
SUITH 300 o
ST. PAUL, MN 55108-0000 RMCE LY NUMBRR: QO00738%746

ACCOUNT NUMBER: 00202444

i

RILEY C. DARNELL
SECRETARY OF STATE

o [



APPLICATION FOR CERTIFICATE OF AUTHORITY, FOR
© 35%Y3-/6%7

SPEER COMMUNICATIONS VIRTUAL MEDIA, INC. FILED i

{h"_‘-v.z

To the Sccretary of Statc of the State of Tenncssce:

e

Pursuant to the provisions of Scction 48-25-103 of the Tennessce Busincss Corporation Act, the undcrsigned
corporation hercby applics for a certificate of authority to transact business in the State of Tennesses, and for that i
purposc scts forth: E :

1. The name of the corporation is SPEER COMMUNICATIONS VIRTUAL MEDIA, INC.

If diffcrent, the name under which the certificale of authority is to bc obtained is

[NOTE: The Seccrctary of Statc of the Statc of Tenncssee may not issuc a certificate of authority to a forcign corpora-
tion for profit if its name docs not comply with the requircments of Scction 48-14-101 of the Tenncssoe Business
Corporation Act. If obtaining a certificalc of authority under an assumcd corporatc name, an application must be filed
pursuant to Section 48-14-101(d) and an additional $20.00 fec, )

Delaware

2. The state or country under whose law it is incorporated is

3. The date of its incomporation is 7-15-98 (must bc month, day, and year), and the period
of duration, if othcr than perpetual, is .

4. The complete stroct address (including zip codc) of its principal office is

3201 Dickerson Pike, Nashville, TN 37207

Strect City Statc/Country Zip Code

5. The complete strect address (including the county and the zip code) of its registered office in this state is
1912 Hayes Street Nashville, TN Davidson 37203

Strect City/Statc County Zip Code

The name of its registered agent at that officc is
National Registered Agents, Inc. -

L]

6. The names and completc business addresscs (including zip codc) of its current officers arc: (Attach scparalc sheet if
necessary.)
SEE ATTACHED ADDENDUM

7. The namics and complcte busincss addresscs (including zip codc) of its current board of dircctors arc: (Attach scparate
shect if nccessary.) .
SEE ATTACHED ADDENDUM

8. The corporation is a corporalion for profit.
9. If the document is not to be cffective upon filing by the Sccretary of State, the delayed cffective date/time is
19 (catc), (timic).

[NOTE: A delayed cffective date s-hall not be later than the 90th day aficr the date this document is filed by the Secrctary
oi Staic.]

INOTE: This application must be accompanicd by a certificate of existcnce (or a document of similar import) duly
authenticated by the Sccrctary of Statc or other official having custody of corporate records in the state or country under
whosc law it is incorporatcd. The certificate shall not bear a date of morc than one (1) month prior to the date the
application is filed in this statc.} '

l\qqx SPEER COMMUNICATIONS VIRTUAL MEDIA, INC.
Signature Date Name of Comporation

President ,ﬁ%’%ﬂ/
Signer's Capacity Sigxmtu;c .

Lee Provow

A Name (typed or printed)
Ll SS4431 (Rev. 3197) RDA 1678




Addendum

SPEER COMMUNICATIONS VIRTUAL MEDIA, INC. . ' =~

Officers and Directors List

At

Officers:

President: Lee Provow, 3201 Dickerson Pike, Nashville, TN 37207
Vice President: Frank Gruber, 3201 Dickerson Pike, Nashville, TN 37207
Secretary: Frank Gruber, 3201 Dickerson Pike, Nashville, TN 37207

irectors:

Lee Provow 3201 Dickerson Pike, Nashville, TN 37207
Frank Gruber 3201 Dickerson Pike, Nashville, TN 37207




¢

State:of Délagware "

Office of the Secretary of State

I, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "SPEER COMMUNICATIONS VIRTUAL MEDIA,
INC." IS DULY INCORPORATED UNDER THE LAWS OF THE STATE OF
DELAWARE AND IS IN GOOD STANDING AND HAS A LEGAL CORPORATE
EXISTENCE SO FAR AS THE RECORDS OF THIS OFFICE SHOW, AS OF THE
NINTH DAY OF NOVEMBER, A.D. 1998.

AND I DO HEREBY FURTHER CERTIFY THATVTHE SAID "SPEER
COMMUNICATIONS VIRTUAL MEDIA, INC." WAS INCORPORATED ON THE
FIFTEENTH DAY OF JULY, A.D. 1998.

AND I DO HEREBY FURTHER CERTIFY THAT THE FRANCHISE TAXES

HAVE NOT BEEN ASSESSED TO DATE.

.

Edward |. Freel, Secretary of State

2921099 8300 AUTHENTICATION: 9394932

981429896 " DATE: 11-09-98




Appendix V

Articles of Incorporation



STATE OF DELAWARE

, STAZE
JUL-15-88 WED 16:11 NCR 7341450 ' FAX NO. 734147601-‘,%%?;?3;?(,-32;:034121&%

98
FILED 03:00 PM 07/15/19
981275291 - 2921099

CERTIFICATE OF INCORPORATION

OF
SPEER COMMUNICATIONS VIRTUAL MEDIA, INC.
The undersigned intends to form a stock corporation under the Delaware Genera}
Corporation Law and to that end sets forth the following:

FIRST: The name of the corporation is:

SPEER COMMUNICATIONS VIRTUAL MEDIA, INC.

FIFTH: The busincss and affairs of (he corporation shall be managed by a
board of directory.

SIXTH: In furtherance and not jn Limitation of the powers conferred by the

laws of the State of Delaware, the board of directors is expressly authorized to adopt,
amcnd and repeal the by-laws,

SEVENTH: The name and address of the incorporator is:

Andrei J, Dorenbaum

Baker & McKengzje

815 Connecticut Avenue, NW Suite 900
Washington, D.C. 20006



-

JUL-15-98 WED 16:11 NCR 7341450 : : FAX NO. 7341476 P. 03

EIGHTH: The corporation reserves (he right to amend and repeal any provision
contained in this Certificate of Incorporation in the manner prescribed by the laws of the
State of Delaware. All rights conferred herein are granted subject to this reservation.

NINTH: The corporation is to have perpetual existence.

TENTH:  The personal liability of the directors and officers of the corporation
18 hereby limited and climinated to the fullest extent permitted by the laws of the State of
Delaware, as the same may be amended and supplemented.

COMMUNICATIONS VIRTUAL MEDIA, INC., for the purpose of forming a
corporation under the laws of the State of Delaware docs make, file and record this
Certificate of Incorporation, does certify to the best of his knowledge that the facts herein

stated are true in all materjal respects, and accordingly, has hereto set his hand and seal
this fifteenth day of July, 1998. :




EXHIBIT 2

CUSTOMER NOTICE



SPEER VIRTUAL MEDIA, LTD.

CUSTOMER NOTICE
November 30, 1998

RE: Speer Virtual Media, Ltd.
Corporate Restructuring

Dear Customer:

Speer Virtual Media, Ltd. is pleased to announce the formation of a subsidiary corporation
named Speer Communications Virtual Media, Inc. This new corporation will become the
telecommunications arm of Speer Virtual Media, Ltd. assuming full responsibility for all
existing long distance communications customers and services.

Speer Virtual Media, Ltd. wants to assure you, as one of our valued customers, that this
restructuring will be as seamless a process as possible. The only difference you will
notice will be a change in the name on your invoice to Speer Communications which will
be phased in beginning with your January 1999 invoice. There will be no change in
your rates, charges, services, or contact numbers.

If you have any questions, we would like to hear from you so please call your customer
service representative at 1 (888) 283-2010.

‘ Faa) : .f":""l 67/

Tom Weekly Frank Gruber
Vice President Vice President
Speer Virtual Media, Ltd Speer Communications Virtual Media, Inc.

3201 DICKERSON PIKE . NASHVILLE, TN 37207
PHONE: 615.650.6600 FAX: 615.650.6601



EXHIBIT 3

SPEER COMMUNICATIONS VIRTUAL MEDIA, INC. COMPANY DATA
1. Principal address and telephone numbers:

Speer Communications Virtual Media, Inc.
3201 Dickerson Pike

Nashville, Tennessee 37207

(615) 650-6600 Fax (615) 650-6292

2. Regulatory contact for this proceeding and any subsequent Authority communications:

Bobbi Ferguson

Visiology, Inc.

16061 Carmel Bay Drive

Northport, AL 35475

(205) 330-1703, FAX (205) 330-1705

3. Principal name, address, telephone number, and fax number of SCVM's parent companies:

Speer Virtual Media, Ltd

3201 Dickerson Pike

Nashville, Tennessee 37207

(615) 650-6600 Fax (615) 650-6292

Upon completion of transfer of control:
Precision Systems, Inc.

11800 30th Court North

St. Petersburg, Florida 33716

(813) 572-9300, FAX (813) 572-7957



EXHIBIT 4

PROPOSED TARIFF



Speer Communications Virtual Media, Inc. Tennessee Informational Tariff No. 1

Lee Provow, President Original Page 1

3201 Dickerson Pike

Nashville, Tennessee 37207 Issued: January 15, 1999
Effective:

SPEER COMMUNICATIONS VIRTUAL MEDIA, INC.

THIS TARIFF CONTAINS THE

REGULATIONS AND RATES APPLICABLE TO THE PROVISION

OF INTEREXCHANGE TELECOMMUNICATIONS SERVICES

WITHIN THE STATE OF TENNESSEE



Speer Communications Virtual Media, Inc.

Lee Provow, President
3201 Dickerson Pike
Nashville, Tennessee 37207

Tennessee Informational Tariff No. 1
Original Page 2

Issued: January 15, 1999
Effective:

CHECK PAGE

Each page of this Tariff is effective as of the date shown at the top of the page. Original and
revised pages as named below comprise all changes from the original Tariff.

PAGE
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[\ S e e e e e e e L
O O 00 N N AW~ O
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Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page
Original Page



Speer Communications Virtual Media, Inc. Tennessee Informational Tariff No. 1

Lee Provow, President Original Page 3

3201 Dickerson Pike

Nashville, Tennessee 37207 Issued: January 15, 1999
Effective:

CHECK PAGE (continued)

PAGE REVISION

21 Original Page
22 Original Page
23 Original Page
24 Original Page
25 Original Page
26 Original Page
27 Original Page
28 Original Page
29 Original Page
30 Original Page
31 Original Page
32 Original Page
33 Original Page
34 Original Page
35 Original Page
36 Original Page
37 Original Page
38 Original Page
39 Original Page

40 Original Page



Speer Communications Virtual Media, Inc. Tennessee Informational Tariff No. 1

Lee Provow, President Original Page 4
3201 Dickerson Pike
Nashville, Tennessee 37207 Issued: January 15, 1999
Effective:
CHECK PAGE (continued)

PAGE REVISION

41 Original Page

42 Original Page

43 Original Page

44 Original Page

45 Original Page

46 Original Page

47 Original Page

48 Original Page

49 Original Page

50 Original Page

51 Original Page

52 Original Page

53 Original Page

54 Original Page

55 Original Page

56 Original Page

57 Original Page

58 Original Page

59 Original Page

60 Original Page



Speer Communications Virtual Media, Inc. Tennessee Informational Tariff No. 1

Lee Provow, President Original Page 5
3201 Dickerson Pike
Nashville, Tennessee 37207 Issued: January 15, 1999
Effective:
CHECK PAGE (continued)

PAGE REVISION

61 Original Page

62 Original Page

63 Original Page

64 Original Page

65 Original Page

66 Original Page

67 Original Page

68 Original Page

69 Original Page

70 Original Page

71 Original Page

72 Original Page

73 Original Page

74 Original Page

75 Original Page

76 Original Page

77 Original Page

78 Original Page

79 Original Page

80 Original Page



Speer Communications Virtual Media, Inc. Tennessee Informational Tariff No. 1

Lee Provow, President Original Page 6

3201 Dickerson Pike

Nashville, Tennessee 37207 Issued: January 15, 1999
Effective:

CHECK PAGE (continued)

PAGE REVISION

81 Original Page
82 Original Page
83 Original Page
84 Original Page
85 Original Page
86 Original Page
87 Original Page

88 Original Page



Speer Communications Virtual Media, Inc. Tennessee Informational Tariff No. 1

Lee Provow, President Original Page 7

3201 Dickerson Pike

Nashville, Tennessee 37207 Issued: January 15, 1999
Effective:

MASTER TABLE OF CONTENTS

Page No.
Check Page 2
Master Table of Contents 7
Concurring, Connecting or Other Participating Carriers 8
Symbols 8
Tariff Format 9
Section 1 - Technical Terms and Abbreviations 10
Section 2 - Rules and Regulations 15
Section 3 - Description of Services 69

Section 4 - Rates and Charges 81



Speer Communications Virtual Media, Inc. Tennessee Informational Tariff No. 1

Lee Provow, President Original Page 8

3201 Dickerson Pike

Nashville, Tennessee 37207 Issued: January 15, 1999
Effective:

CONCURRING, CONNECTING OR
OTHER PARTICIPATING CARRIERS

None

SYMBOLS

The following are the only symbols used for the purposes indicated below:

C - Changed regulation

D - Discontinued rate or regulation

I - Increase

M - Matter relocated without change

N - New rate or regulation

R - Reduction

S - Reissued matter

T - Change in text, but no change in rate or regulation

Z - Correction



Speer Communications Virtual Media, Inc. Tennessee Informational Tariff No. 1

Lee Provow, President Original Page 9
3201 Dickerson Pike
Nashville, Tennessee 37207 Issued: January 15, 1999
Effective:
TARIFF FORMAT

A.  Page Numbering - Page numbers appear in the upper right corner of the page. Pages are
numbered sequentially. However, new pages are occasionally added to the Tariff. When
a new page is added between pages already in effect, a decimal is added. For example,
a new page added between pages 14 and 15 would be 14.1.

B.  Page Revision Numbers - Revision numbers also appear in the upper right corner of each
page. These numbers are used to determine the most current page version on file with
the Commission. For example, the 4th Revised Page 14 cancels the 3rd Revised Page 14.

C.  Paragraph Numbering Sequence - There are seven levels of paragraph coding. Each level
of coding is subservient to its next higher level:

2.

2.1

2.1.1

2.1.1 (A)
2.1.1 (A).1
2.1.1 (A).1.2
2.1.1 (A).1.a.i

D.  Check Pages - When a Tariff filing is made with the Commission, an updated check page
accompanies the Tariff filing. The check page lists the pages contained in the Tariff, with
a cross-reference to the current revision number. When new pages are added, the check
page is changed to reflect the revision.



Speer Communications Virtual Media, Inc. Tennessee Informational Tariff No. 1

Lee Provow, President Original Page 10

3201 Dickerson Pike

Nashville, Tennessee 37207 Issued: January 15, 1999
Effective:

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Applicant: Applicant is any entity or individual who applies for Service under this Tariff.
ANI: ANI stands for Automatic Number Identification.

Blocking: Blocking is a temporary condition that may be initiated by the Company or the DUC
so that the Customer cannot complete a telephone call.

Business Customer: A Business Customer is a Customer who subscribes to the Company’s
service(s) in the name of business, trade, or profession.

CAP: CAP is an acronym for Competitive Access Provider which is any provider of local
access service other than the Local Exchange Carrier.

Cardholder: Cardholder is the associate, member, Customer, or other individual that uses the
Company’s Prepaid Calling Card Service.

CLEC: CLEC stands for Competitive Local Exchange Carrier and is any carrier or reseller
offering local exchange telecommunications services other than the incumbent LEC.

Clip Rate: Clip Rate is the unit rate used to decrement a Prepaid Calling Card account balance.
Company: Company refers to Speer Communications Virtual Media, Inc.

Commission: Commission refers to the Tennessee Regulatory Authority or any succeeding
agency.
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Conference Bridge: Conference Bridge is equipment which allows for four or more participants
on the same call.

Coordinator: Coordinator is a term used in conjunction with the Conference Service and is the
operator responsible for a given conference call.

Credit Card: Credit Card refers to Amex®, Discover®, MasterCard®, Visa® or other Credit
Card companies as appropriate.

Customer: The Customer is a person or legal entity which subscribes to Service from the
Company and thereby assumes responsibility for the payment of charges and compliance with
the Company’s Tariff regulations.

DUC: DUC stands for Designated Underlying Carrier.

Employees: The term Employees refers to the active and retired employees of the Company
and all subsidiaries, affiliates, and any other groups designated by the Company.

End User: End User is the person or legal entity which uses the Service provided by the
Company.

F.C.C.: F.C.C. stands for Federal Communications Commission or any succeeding agency.

Host: The term Host is used in conjunction with Conference Service and refers to the
Customer’s coordinator of a conference call.

ICB: ICB stands for Individual Case Basis.
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Inbound Service: Inbound Service(s) permit calls to be completed to the Customer’s location
without charge to the calling party. Access to Inbound Service is gained by dialing a ten-digit
telephone number, (800/888) NXX-XXXX, which terminates at the Customer’s requested
location.

InterLATA Call: An interLATA call is any call that originates in one LATA and terminates
in a different LATA.

IntralLATA Call: An intraLATA call is any call that originates and terminates within the same
LATA.

IXC: IXC stands for Interexchange Carrier.

LATA: LATA stands for Local Access Transport Area, which is a geographic area established
for the provision and administration of communications service as provided for in the
Modification of Final Judgment and any further modification thereto.

LEC: LEC stands for Local Exchange Carrier.

LOA: LOA stands for Letter of Agency.

Modification of Final Judgment: Modification of Final Judgment refers to the judicial opinion

set forth at United States vs. American Telephone & Telegraph Company, 552 F. Supp. 131
(D.D.C. 1982).
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NPA: NPA literally stands for Numbering Plan Area but is more commonly referred to as an
area code.

NXX: NXX is the first three digits of the Customer’s telephone number. N is a number
between 2 and 9. X is a number between 0 and 9.

PBX: PBX stands for Private Branch Exchange.
PIC: PIC stands for Primary Interexchange Carrier.

PIN: PIN is an acronym for Personal Identification Number which is a unique number assigned
to each calling card or Prepaid Calling Card for the purpose of accessing Service.

Platform: Platform refers to the Company’s proprietary computer technology that provides
Calling Card Service, Prepaid Calling Card Service and a voice mail service which includes
unregulated features such as fax mailbox, e-mail, information services, and broadcast fax, and
regulated features which include the ability to place inbound, outbound, and calling card long
distance calls.

Point-of-Sale: Point-of-Sale is the location at which the Cardholder purchases the Prepaid
Calling Card.

Prepaid Calling Card: Prepaid Calling Card Service allows a Customer to purchase a
predetermined amount of access to the Company’s long distance and directory assistance
Services prior to the use of Service(s).



Speer Communications Virtual Media, Inc. Tennessee Informational Tariff No. 1

Lee Provow, President Original Page 14

3201 Dickerson Pike

Nashville, Tennessee 37207 Issued: January 15, 1999
Effective:

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Rate Center: A Rate Center is a specified geographical location used for determining mileage
measurements.

Residential Customer: A Residential Customer is a Customer who subscribes to a Service for
a non-business, non-trade, or non-professional purpose.

Site: Site is a term used in connection with Conference and refers to the telephone line
connected to the Conference Bridge.

Service: Service consists of any telecommunications Service provided by the Company pursuant
to this Tariff.

State: State refers to the State of Tennessee.

Switched Access: If the Customer’s location has a transmission line that is switched through
the LEC, CLEC or CAP to reach the long distance network, the access is Switched Access.

Underlying Carrier: Underlying Carrier refers to any interexchange carrier that provides long
distance Service resold by the Company pursuant to this Tariff.
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

2.1.1

2.1.2

This Tariff contains the description, regulations, and rates applicable to intrastate
IntraLATA and intrastate InterLATA telecommunications Service offered by the
Company with principal offices located at 3201 Dickerson Pike, Nashville,
Tennessee 37207. Service is furnished for communications originating and
terminating at points within the State under terms of this Tariff. Service is
provisioned via the Company’s switch, or by the DUC, or both. Unless
otherwise stated in the Tariff, the method of provisioning a specific Service is
determined by the Company, and the selection of the DUC is made by the
Company.

The Company shall not be deemed to have waived or impaired any right, power,
requirement or option reserved by this Tariff (including, without limitation, the
right to demand exact compliance with every term and condition herein), by
virtue of any custom or practice of the Company at variance with the terms
hereof, or any failure, refusal or neglect of Company to exercise any right under
this Tariff or to insist upon exact compliance with its terms, or any waiver,
forbearance, delay, failure or omission by Company to exercise any right, power
or option hereunder.
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SECTION 2 - RULES AND REGULATIONS

2.2 Limitations On Service

2.2.1

2.2.2

223

Service is offered subject to the availability of facilities, the Company’s ability
to provision the order, and the provisions of this Tariff. The Company reserves
the right, without incurring liability, to refuse to provide Service, to or from any
location where the necessary facilities, equipment, systems, and/or switch
software are not available. Initial and continuing Service is offered subject to the
availability of necessary facilities and/or equipment, including those to be
provided by the DUC(s), the Company, CLECs, CAPs or the LEC.

All Services provided according to this Tariff are intrastate add-on Services
available from the Company only if the Customer subscribes to the Company’s
comparable interstate Service offering or interstate promotional offering.
Intrastate Service is not sold on a stand-alone basis. All Switched Access services
are only available in equal access areas. Calling card and Prepaid Calling Card
calls may originate anywhere in the State.

Without incurring liability, the Company reserves the right to discontinue Service
or to limit the use of Service, when necessitated by conditions beyond the
Company’s control, or when the Customer or End User is using Service in
violation of the law or in violation of the provisions of this Tariff.
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SECTION 2 - RULES AND REGULATIONS

2.2 Limitations on Service (continued)

2.2.4 Conditions under which the Company may, without notice, suspend Service
without liability include, but are not limited to:

(A)

(B)

©

D)

(E)

(F)

Customer’s or End User’s use of the Service which constitutes a violation
of any laws, government rules, regulations, or policies; or

Any order or decision of a court or other governmental authority prohibits
the Company from offering such Service; or

The Company deems termination necessary to protect the Company or third
parties against unauthorized, fraudulent, or unlawful use of any Company
Services, or to otherwise protect the Company’s personnel, agents, or
Service; or

Customer’s or End User’s misuse of the Company’s switch or DUC’s
network; or,

Customer’s or End User’s use of the DUC’s network for any fraudulent or
unlawful purpose; or

Emergency, threatened, or actual disruption of Service to other Customers;
or
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2.2 Limitations On Service (continued)
2.2.4 (continued)

(G) Unauthorized or fraudulent procurement of Service, including a
misrepresentation of fact relevant to the conditions under which the
applicant or Customer obtains or continues to receive Service; or

(H) Fraudulent billing information; or

(I)  Customer’s check or draft is returned unpaid for any reason, after one
attempt at collection; or

(J)  Refusal by the Customer to allow the Company or representatives of the
Company reasonable access to the Customer’s facilities as required to
provision Service.
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2.2 Limitations On Service (continued)

2.2.5

2.2.6

In the event the Company or the DUC learn of actual or possible unauthorized,
fraudulent, or unlawful use of any Service(s), the Company will make an effort
to contact the Customer, but Service may be suspended without notice and
without liability to the Company. Service may be suspended by the Company
without incurring liability by Blocking all calls or by Blocking calls to or from
certain NPA-NXXs, Area Codes, LATAs, RBOC territory, cities, or individual
telephone stations for any Service offered under this Tariff. Service will be
restored as soon as it can be provided without undue risk.

If the Company is notified by the DUC or otherwise reasonably concludes that
Customer-provided equipment does not pass back appropriate answer supervision
to the long distance network, the Company will notify the Customer. If the
Customer cannot correct the problem and if Customer-provided equipment
continues to provide inappropriate answer supervision to the long distance
network, the Company reserves the right to suspend or terminate the Customer’s
Service. The Company will give the Customer five (5) days’ written notice of
its intent to suspend Service.
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2.2 Limitations On Service (continued)

2.2.7 Conditions under which the Company may, with notice, terminate Service without
liability include, but are not limited to:

(A)

(B)

©

D)

(E)

(F)

()

Failure to pay for or provide assurances of, or security for, the payment of
the Company’s charges as per Section 2.7.2 and 2.7.3 of this Tariff; or

Customer’s or End User’s use of the Service constitutes a violation of the
provisions of this Tariff; or

Rejection of charge authorization by the Customer’s designated Credit Card
company; or

Abandonment of the premises served; or
Insufficient billing information; or

Customer fails to correct any condition listed in Sections 2.2.5 or 2.2.6 of
this Tariff.

Failure to pay for Service pursuant to Section 2.8.2 (B) of this Tariff.

2.2.8 Calls that may not be completed using Prepaid Calling Card Service include long
distance operator services such as person-to-person or collect calls, busy line
verification service, interruption service, calls requiring time and charges, air-to-
ground calls, marine/satellite calls, directory assistance, and calls placed via
dialing a 500, 700, or 900 number.
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SECTION 2 - RULES AND REGULATIONS

2.2 Limitations On Service (continued)

229

2.2.10

2.2.11

2.2.12

2.2.13

The Company reserves the right to change DUCs at any time.

Recording of telephone conversations provided pursuant to Service under this
Tariff is prohibited except as authorized by applicable federal, state, and local
laws.

Service may not be transferred or assigned without Company’s written consent.
All regulations and conditions contained in this Tariff and all other applicable
Service conditions shall apply to all such permitted assignees or transferees.

The Company reserves the right to refuse to process a Third Party Call when the
Company cannot confirm acceptance of charges at the third number.

The Company’s failure to give notice of default, to enforce or insist upon
compliance with any of the terms or conditions herein, to grant a waiver of any
term or conditions herein, or to grant the Customer an extension of time for
performance, will not constitute the permanent waiver of any such term or
condition herein. Each of the provisions of this Tariff will remain, at all times,
in full force and in effect until modified in writing, signed by the Company and
Customer.
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2.2 Limitations On Service (continued)

2.2.14 Service is furnished subject to the condition that there will be no abuse or
fraudulent use of the Service. Abuse or fraudulent use of Service includes, but
is not limited to:

(A) Service that is used by the Customer or End User to frighten, abuse,
torment, or harass another; or

(B) Service that is used by the Customer or End User in a manner which
interferes with the use of Service by one or more other Customers; or

(C) Service that is used by the Customer or End User to place calls by means
of illegal equipment, service, or device; or

(D) Service that is used by the Customer or End User to transmit a message or
to locate a person or otherwise to give or obtain information, without
payment of the applicable charge.

2.2.15 For Inbound Services, the Customer may select to receive calls from the (1) U.S.
Mainland; (2) United States; (3) United States and Canada; (4) U.S. Mainland
and Canada; and (5) United States, Canada, Puerto Rico, and Virgin Islands.
The Customer may further restrict the receipt of inbound calls from within the
United States by area code, LATA, NPA-NXX, or by RBOC territory.
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2.2 Limitations On Service (continued)

2.2.16 For Customer’s that preset the limit of the amount of charges that may be billed
to their calling card, if a Credit Card company denies authorization for recharging
a Customer’s calling card, Service will be suspended when the Customer’s
account balance reaches zero unless the Customer provides the Company an
alternate Credit Card number that will authorize the charge.

2.2.17 To help control fraud, only one call at a time will be processed for a Prepaid
Calling Card.



Speer Communications Virtual Media, Inc. Tennessee Informational Tariff No. 1

Lee Provow, President Original Page 24

3201 Dickerson Pike

Nashville, Tennessee 37207 Issued: January 15, 1999
Effective:

SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability

2.3.1

The Company will not be liable for:

(A)

(B)

©)

D)

(E)

(F)

@)

Any act or omission of any other company or companies furnishing a
portion of the Service or facilities, equipment or service associated with
such Service.

Any defacement of, or damage to, the equipment or premises of a
Customer resulting from the provision of Service when such defacement or
damage is not the result of the Company’s negligence.

Damages caused by the negligence or willful misconduct of the Customer.

Any failure to provide or maintain Service under this Tariff due to
circumstances beyond the Company’s reasonable control.

Failure or delay in the delivery of Calling Cards or Prepaid Calling Cards.

Any special or consequential damages or any lost revenues or lost profits
of any kind or nature arising out of the furnishing of or interruption in
Service contained in this Tariff, even if Company is advised of the
possibility of the same.

The use or abuse of any Service described herein by any party including,
but not limited to, the Customer’s employees or members of the public.
"Use or abuse" includes, but is not limited to, any calls placed by means
of PBX-reorigination or any other legal or illegal equipment, service or
device. In the case of Inbound Service, this also applies to third parties
who dial the Customer’s 800/888 number by mistake.
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2.3 Limitation of Liability (continued)
2.3.1 (continued)

(H) Any action, such as Blocking or refusal to accept certain calls, that
Company deems necessary in order to prevent unlawful use of its Service.
Compensation for any injury the Customer may suffer due to the fault of
parties other than the Company must be sought from such other parties.
The liability provided for above, will, in each case, be in addition to any
amounts that may otherwise be due the Customer under this Tariff as a
credit allowance for the interruption of Service.

(I)  Any claim where the Customer indemnifies the Company pursuant to
Section 2.5 of this Tariff.
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SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability (continued)

2.3.2 The Company will use its best efforts to provide Services consistent with industry
standards. The Company will have no liability to the Customer for any loss of
revenue or any other direct, special, incidental, consequential, or other damages
the Customer may sustain resulting from the failure or inability of the Company
to provide or maintain Service to its Customers; negligent or defective Services
to Customers; equipment, computer, network, or electrical malfunctions or any
kind, breakdowns, or outages; or any other cause, whether or not within the
control of the Company.

2.3.3 The Company does not undertake to transmit messages but furnishes the use of
its Services to its Customers for telecommunications. The Company is not liable
for the content of the Customer’s messages.

2.3.4 The liability of the Company for damages arising out of mistakes, omissions,
interruptions, delays, errors or defects occurring in the course of providing
Service hereunder, where such damages were not caused by the Company’s
willful misconduct, shall in no event exceed an amount equivalent to the initial
period charge to the Customer according to this Tariff for the call during which
such mistake, omission, interruption, delay, error or defect occurred. The
Company shall not be liable for damages caused by the negligence or willful
misconduct of the Customer.
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2.3 Limitation of Liability (continued)

2.3.5 The Company’s will not be liable for any failure of performance hereunder due
to causes beyond its control including, but not limited to:

(A)

(B)

©

D)

(E)

Unavoidable interruption in the working of transmission facilities; or
Natural disasters such as storms, fire, flood, or other catastrophes; or

Any law, order, regulation, direction, action or request of the United States
Government, or any other governmental entity having jurisdiction over the
Company or of any department, agency, commission, bureau, corporation
or other instrumentality of any one or more of such governmental entity,
or of any civil or military authority; or

National emergencies, insurrections, riots, rebellions, wars, strikes,
lockouts, work stoppages, or other labor difficulties; or

Notwithstanding anything in this Tariff to the contrary, the unlawful acts
of individuals, including acts of the Company’s agents and employees if
committed beyond the scope of their employment.
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SECTION 2 - RULES AND REGULATIONS

2.3 Limitation of Liability (continued)

2.3.6

2.3.7

2.3.8

2.39

2.3.10

Interruptions, delays, errors, or defects caused by or contributed to, directly or
indirectly, by act or omission of Customer or its customers, affiliates, agents,
contractors, representatives, invitees, licensees, successors, or assignees or which
arise from, or are caused by, the use of facilities or equipment of Customer or
related parties, will not result in the imposition of any liability whatsoever upon
the Company. In addition, a portion or all of the Service may be provided over
facilities of third parties, and the Company will not be liable to Customer or any
other person, firm, or entity in any respect whatsoever arising out of defects
caused by such third parties.

With respect to Service provided hereunder, the Company hereby expressly
disclaims, without limitation, all warranties not stated in this Tariff, whether
express, implied or statutory, and in particular disclaims all implied warranties
of merchantability and of fitness for a particular purpose.

Without liability, the Company may rely on CLECs, LECs, DUCs, or other third
parties to provide a portion of the Company’s Service.

No contractors, agents or employees of connecting, concurring or other
participating carriers or companies will be deemed to be contractors, agents or
employees of the Company without the Company’s written authorization.

Under no circumstances whatsoever will the Company’s officers, agents, or
employees be liable for any damages, including but not limited to direct, indirect,
actual, consequential, special, or punitive damages, or lost profits.
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2.3 Limitation of Liability (continued)

2.3.11

2.3.12

2.3.13

If Company chooses to subcontract the printing of Prepaid Calling Cards, the
Company cannot be held liable for delays of delivery or any other problem(s) that
are directly related to the subcontractor.

If the Company issues Prepaid Calling Cards and the PINs that will not access
Service, the Company’s sole liability will be the manufacturing and shipping costs
associated with replacing such cards. This obligation is exclusive and is in lieu
of all other warranties, express or implied, including but not limited to, any
warranty of merchantability or fitness for a particular purpose. In no event will
the Company be liable for special or consequential damages arising from the
relationship or the conduct of business contemplated herein.

The Company’s liability shall be limited to that expressly assumed in Section 2.3
of this Tariff. The Company shall not be liable for any other direct, indirect,
consequential, special, actual, or punitive damages, or for any lost revenues or
lost profits of any kind or nature whatsoever arising out of any furnishing of, or
interruption in, Service provided hereunder, absent a determination of willful
misconduct by the Company through judicial or administrative proceedings. With
respect to Service provided hereunder, the Company hereby expressly disclaims,
without limitation, all warranties not stated in this Tariff, whether express,
implied or statutory, and in particular disclaims all implied warranties of
merchantability and of fitness for a particular purpose.
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2.4 Use of Service

241

242

2.4.3

The Company’s Services are available for use twenty-four hours per day, seven
days per week.

The Service offered herein may be used for any lawful purpose, including
residential, business, governmental, or other use. The Customer is liable for all
obligations under this Tariff not withstanding any sharing or resale of Services
and regardless of the Company’s knowledge of same. The Company will have
no liability to any person or entity other than the Customer and only as set forth
herein. The Customer will not use nor permit others to use the Service in a
manner that could interfere with Service provided to others or that could harm the
switching facilities of the Company or the transmission/switching facilities of the
DUC or others.

Service furnished by the Company will not be used for any unlawful or fraudulent
purposes including but not limited to use of electronic devices, invalid numbers,
and false credit devices to avoid payment for Service contained in this Tariff
either in whole or in part. Service furnished by the Company may not be used
to make calls which might reasonably be expected to frighten, abuse, torment, or
harass another. The Service may not be used for any purpose for which any
payment or other compensation is received by the Customer except when the
Customer is a communications common carrier, a resale common carrier, or an
enhanced or electronic service provider who has subscribed to Service. However,
this provision does not preclude an agreement between the Customer, authorized
user, or Joint User to share the cost of the Service as long as this arrangement

generates no profit for anyone participating in a joint use or authorized use
arrangement.
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SECTION 2 - RULES AND REGULATIONS

2.4 Use of Service (continued)

2.4.4 Service furnished by the Company may be arranged for joint use or authorized
use. The Joint User or authorized user will be permitted to use such Service in
the same manner as the Customer, but subject to the following conditions:

(A) The Customer must complete and provide to the Company all Service
agreements and/or other documentation required by the Company to initiate
Service.

(B) One Joint User or authorized user must be designated as the Customer.
The designated Customer does not necessarily have to have communications
requirements of its own. The Customer must specifically name all Joint
Users or authorized users in the application for Service. Service orders
which involve the start, rearrangement or discontinuance of joint use or
authorized use Service will be accepted by the Company only from that
Customer and will be subject to all requirements of this Tariff.
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SECTION 2 - RULES AND REGULATIONS

2.4 Use of Service (continued)

2.4.4

(continued)

©

(D)

All charges for the Service will be computed as if the Service were to be
billed to one Customer. The Joint User or authorized user which has been
designated as the Customer will be billed for all components of the Service
and will be responsible for all payments to the Company. If designated
Customer fails to pay the Company, each Joint User or authorized user will
be liable to the Company for all charges incurred as a result of its use of
Service. Each joint or authorized user must submit to the designated
Customer a letter guaranteeing payment for the joint or authorized user’s
portion of all charges billed by the Company to the designated Customer.
This letter must also specify that the joint or authorized user understands
that the Company will receive a copy of the guaranty from the designated
Customer. The designated Customer will be responsible for allocating
charges to each Joint User or authorized user.

Joint use is a Service/billing allocation arrangement and not a resale
arrangement. Neither the Customer nor any Joint User nor any third party
engaged by either of them in connection with a joint use agreement or
arrangement may mark up Service or otherwise profit from the joint use
agreement or arrangement.
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2.5 Obligations of the Customer

2.5.1 The Customer will indemnify, defend, and hold the Company harmless from and
against:

(A)

(B)

(©)

(D)

(E)

9

Any claim asserted against the Company (and all attorney fees and expenses
incurred by the Company with respect thereto) arising out of or relating to
the failure of the Company to provide Service to the Customer.

Any and all liabilities, costs, damages, and expenses (including attorney’s
fees), resulting from Customer’s (or its employees’, agent’s or independent
contractor’s) actions hereunder, including, but not limited to breach of any
provision in this Tariff, misrepresentation of Services or rates, or
unauthorized or illegal acts of the Customer, its employees, agents, or
independent contractors.

Claims for libel, slander, infringement of patent or copyright, or
unauthorized use of any trademark, trade name, or service mark arising out
of Customer’s or End User’s material, data, information, or other content
transmitted via Service.

Violation by Customer or End User of any other literary, intellectual,
artistic, dramatic, or musical right.

Violations by Customer or End User of the right to privacy.

Any other claims whatsoever relating to or arising from message content
or the transmission thereof.
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2.5 Obligations of the Customer (continued)

2.5.1

(continued)

G

(H)

Y

All other claims arising out of any act or omission of the Customer or End
User in connection with Service provided by the Company.

Any loss, claim, demand, suit, or other action, or any liability whatsoever,
whether suffered, made, instituted or asserted by the Customer or by any
other party or persons, for any personal injury to, or death of, any person
or persons, and for any loss, damage or destruction of any property,
whether owned by the Customer or others, caused or claimed to have been
caused directly or indirectly by the provision of Service, whatever the cause
and whether negligent or otherwise.

Any and all liabilities, costs, damages, and expenses (including attorney’s
fees), resulting (1) from Customer (or its employees’s agent’s or
independent contractor’s) actions hereunder, including, but not limited to
breach of any provision in this Tariff, misrepresentation of Company
services or prices, or unauthorized or illegal acts of the Customer, its
employees, agents, or independent contractor or (2) from claims by third
parties that any Prepaid Calling Cards or PINs have been lost, stolen, or
fraudulently issued or used; provided, however, that the Company will
have no liability hereunder for special or consequential damages incurred
by the Company; or (3) in the event that the Company chooses to have
another company print their Prepaid Calling Cards, Company cannot be
held liable for delays of delivery or any other problem that are directly to
the third party. In no event will the Company be obligated to restore any
Prepaid Calling Card account or otherwise reimburse any Cardholder for
any calls charged to the Prepaid Calling Card account which such
Cardholder denies having made.
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2.5 Obligations of the Customer (continued)

2.5.1

(continued)
(J)  All claims related to lost or stolen Prepaid Calling Cards.

(K)  Claims related to lost or stolen calling cards, except as described in Section
2.21.3 of this Tariff.

The Customer will indemnify and save the Company harmless from any and all
liability not expressly assumed by the Company in Section 2.3 of this Tariff and
arising in connection with the provision of Service to the Customer, and will
protect and defend the Company from any suits or claims alleging such liability,
and will pay all expenses (including attorneys’ fees) and satisfy all judgements
which may be incurred by or rendered against the Company in connection
therewith.
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2.5 Obligations of the Customer (continued)

2.5.2

253

254

The Customer shall be responsible for the payment of all charges for Service
provided to Customer under this Tariff and for the payment of all excise, sales,
use or other similar taxes that may be levied by a governing body or bodies in
conjunction with or as a result of Service furnished to Customer under this Tariff.
Also see Section 2.12.3 of this Tariff for additional information regarding the
Customer’s obligations concerning taxes.

The Customer is responsible for payment of all charges for Service provided by
the Company and originating at Customer’s number; accepted at Customer’s
number; billed to Customer’s Calling Card or Prepaid Calling Card; or rendered
at Customer’s specific request, regardless of whether the Customer’s facilities
were fraudulently used or used without Customer’s knowledge in full or in part.

The Company shall not be required to consider any Customer claim for damages
or statutory penalties, or adjustments, refunds, credits or cancellation of charges,
unless the Customer has notified the Company of any dispute concerning charges,
or the basis of any claim for damages, within sixty (60) calendar days after an
invoice is rendered or a debit is effected by the Company for the call giving rise
to such dispute or claim. Any such notice must set forth sufficient facts to
provide the Company with a reasonable basis upon which to evaluate the
Customer’s claim or demand. If the Customer is not satisfied with the
Company’s resolution of any dispute, the Customer may make application to the
Commission for review and disposition of the matter.
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2.5 Obligations of the Customer (continued)

255

2.5.6

2.5.7

Upon the Customer’s receipt of Company Prepaid Calling Cards, the Customer
will assume all risk of loss or misuse of such cards.

For Customers subscribing to the Speer Private Label Prepaid Calling Card
Service all customized designs are subject to the Company’s review and approval.
The Company will deliver to the Customer a prototype of the customized card.
Prior to the Company’s fulfillment of the Customer’s order, the Customer will
advise the Company, in writing, of its approval of, or request for revisions of,
such prototype. Any such requested revisions to the customized design will be
subject to the Company’s approval.

The Customer will be liable for reimbursing the Company for damages to
facilities or equipment caused by the negligence or wilful acts of the Customer’s
officers, employees, agents, contractors, or End User(s).
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2.5 Obligations of the Customer (continued)

2.5.8

2.59

2.5.10

2.5.11

If a Customer directly or indirectly authorizes third parties to use the Service, the
Customer will indemnify and hold the Company harmless against any and all
claims asserted by said party, demands, suits, actions, losses, damages,
assessments or payments which may be asserted or demanded by said parties or
by others as a result of said parties’ actions or omissions.

The Company’s failure to or maintain Service under this Tariff will be excused

- by the Customer for all circumstances beyond the Company’s reasonable control.

The suspension of Services pursuant to Section 2.25 of this Tariff or the
termination or disconnection of Service(s) by the Company pursuant to Sections
2.2.5, 2.2.6, or 2.11 of this Tariff does not relieve the Customer of any
obligations to pay the Company for charges due and owing for Service(s)
furnished up to the time of termination or disconnection. The remedies set forth
herein will not be exclusive and the Company will at all times be entitled to all
rights available to it under either law or equity.

If Service is terminated pursuant to Section 2.2.4, Section 2.2.6, Section 2.2.7
or Section 2.11 of this Tariff or if the Customer cancels Service pursuant to
Section 2.10 of this Tariff, the Customer will be deemed to have cancelled
Service as of the date of such termination or cancellation and will be liable for
any cancellation charges set forth in this Tariff.
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2.5 Opbligations of the Customer (continued)

2.5.12 The Customer is responsible for taking all necessary legal steps for
interconnecting Customer-provided terminal equipment with the long distance
network. The Customer will ensure that the signals emitted into the long distance
network of the do not damage equipment, injure personnel, or degrade Service
to other Customers or other users of the network. The Customer is responsible
for securing all licenses, permits, rights-of-way, and other arrangements
necessary for such interconnection. In addition, the Customer will comply with
applicable LEC or CLEC signal power limitations.

2.5.13 A Customer of any of the Company’s Inbound Services must provide not less
than ten (10) business days’ notice prior to implementation of special advertising
or other new promotions likely to stimulate usage.
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2.6 Establishment of Credit

The Company reserves the right to require all Applicants to establish credit worthiness to
the reasonable satisfaction of the Company. Upon receipt of a signed application for
service, the Applicant will be deemed to have authorized the Company to obtain such
routine credit information and verification as the Company requires. If the conditions of
services or the basis on which credit was originally established have materially changed,
an existing Customer may be required to establish additional credit. The Company
reserves the right to examine the credit record and check the references of any Customer
at any time.
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2.7 Obtaining Service
2.7.1 Application For Service

Acceptance or use of Service by the Customer shall be deemed an agreement by
the Customer to subscribe to, use, and pay for such Service in accordance with
the applicable Tariffs of the Company. All applicable provisions in the
Company’s Tariff, as amended from time-to-time, become the agreement for
Service between the Company and the Customer.

(A) Speer Long Distance Services
.1 Speer 1+ and Speer 800
To obtain Service, the Applicant must submit an application to the
Company in the form of a completed service agreement, an LOA,
and authorization for billing monthly charges to the Customer’s
Credit Card.

.2 Speer Prepaid Calling Card

The Speer Prepaid Calling Card does not require an application for
Service.
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2.7 Obtaining Service (continued)

2.7.1

Application For Service (continued)

(A) Speer Long Distance Services

3

Speer Corporate Calling Card

To obtain Service, the Applicant must submit an application to the
Company in the form of a completed service agreement. As part of
the application, the Applicant must select from the direct billing
option or the Credit Card billing option. If the Credit Card billing
option is selected, the Applicant must establish a preset limit on the
dollar amount that may be charged to the calling card without
additional authorization by the Applicant. The Applicant must also
provide the Company with authorization to charge the Applicant’s
Credit Card each month to restore the account balance to the preset
limit. If the direct billing option is selected, the Applicant must also
establish credit satisfactory to the Company as provided in Section
2.6 of this Tariff. If the Customer does not establish credit pursuant
to Section 2.6 of this Tariff, Credit Card billing will be utilized.



Speer Communications Virtual Media, Inc.
Lee Provow, President
3201 Dickerson Pike

Tennessee Informational Tariff No. 1
Original Page 43

Nashville, Tennessee 37207 Issued: January 15, 1999

Effective:

SECTION 2 - RULES AND REGULATIONS

2.7 Obtaining Service (continued)

2.7.1

Application For Service (continued)

(A)

Virtual Office Long Distance Services

Virtual Office Calling Card

To obtain Service, the Applicant must submit an application to the
Company in the form of a completed service agreement. As part of
the application, the Applicant must establish a preset limit on the
dollar amount that may be charged to the calling card without
additional authorization by the Applicant. The Applicant must also
provide the Company with authorization to charge the Applicant’s
Credit Card each month to restore the account balance to the preset
limit.

Virtual Office 1+ and Virtual Office 800

To obtain Service, the Applicant must submit an application to the
Company in the form of a completed service agreement, an LOA,
and authorization for billing monthly charges to the Customer’s
Credit Card.
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2.7 Obtaining Service (continued)
2.7.2 Advance Payments

Customers and Applicants who, in the Company’s judgment, present an undue
risk of non-payment may be required at any time to provide the Company such
other assurances of, or security for, the payment of the Company’s charges for
its Services as the Company may deem necessary, including, without limitation,
advance payments for Service, third party guarantees of payment, pledges or
other grants of security interests in the Customers’ assets, and similar
arrangements. The required advance payments or other security may be increased
or decreased by the Company as it deems appropriate in the light of changing
conditions. In determining whether a Customer presents an undue risk of
nonpayment, the Company shall consider the following factors: (A) the
Customer’s payment history (if any) with the Company and its affiliates, (B)
Customer’s ability to demonstrate adequate ability to pay for the Service, (C)
credit and related information provided by Customer, lawfully obtained from third
parties or publicly available, (D) information relating to Customer’s management,
owners, and affiliates (if any), and (E) the Applicant’s or Customer’s actual long
distance usage.
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2.7 Obtaining Service (continued)
2.7.3 Customer Deposits
(A) General

Any Applicant whose credit is not acceptable to the Company as provided
in Section 2.6 hereof may be required to make a deposit to be held by
Company as a guarantee of payment for Service provided under this Tariff.
In addition, an existing Customer may be required to make a deposit or to
increase a deposit presently held by the Company if the conditions of
Service or the basis on which credit was originally established have
materially changed.

(B) Amount of Deposit

The amount of any deposit shall not exceed the estimated charges for two
months” Service. The Company shall determine the amount of the deposit.

(C) Interest on Deposits

The Company will not pay interest on deposits.
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2.7 Obtaining Service (continued)
2.7.3 Deposits (continued)
(D) Return of Deposit
A deposit will be returned:

- When an application for Service has been canceled prior to the
establishment of Service.

- At the end of one year of satisfactory payments for Service.
- Upon discontinuance of Service.
Notwithstanding the foregoing, prior to the return, deposits will be applied

to any outstanding charges to the Customer for Service, and only the
excess, if any, will be returned.
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2.8 Rendering and Payment of Bills

2.8.1 Payment For Prepaid Calling Card Services

(A)

(B)

Speer Best Rate Prepaid Calling Card

When the Customer initially orders Prepaid Calling Card Service, the
Customer must prepay the charges for Service according to the rates
included in Section 4.5 of this Tariff. No Prepaid Calling Card PIN will
be activated until payment, in U. S. Dollars and in full, has been received
by the Company. If the Customer pays via check, the PIN is activated
after the check clears the bank.

Speer Private Label Prepaid Calling Card

Upon establishing credit pursuant to Section 2.6 of this Tariff, payment in
full is due within thirty (30) days of the invoice date on the bill. Charges
are payable only in United States currency. Payment may be made by
cash, check, money order, cashier’s check, electronic wire transfer, or by
automatic withdrawal from Customer’s checking or savings account.
Checks should be made payable as named on the bill and should be sent to
the address as listed on the bill.
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2.8 Rendering and Payment of Bills

2.8.2 Payment For All Other Services

(A) Billing Period

(B)

The Company uses cycle billing. The billing period is one month. Except
for fraud, charges may be assessed for unbilled traffic up to two years in
arrears.

Direct Billing By Company Or Authorized Billing Agent

.1 Bills are sent to the current billing address no later than thirty (30)
days following the close of billing. Billing detail and special
reporting is forwarded monthly based on the Customer’s billing
cycle. The due date is disclosed shown on the bill. Payment in full
is due within thirty (30) days of the invoice date on the bill. Charges
are payable only in United States currency. Payment may be made
by cash, check, money order, cashier’s check, electronic wire
transfer, or by automatic withdrawal from Customer’s checking or
savings account. Checks should be made payable as named on the
bill and should be sent to the address as listed on the bill.
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2.8 Rendering and Payment of Bills (continued)

2.8.2 Payment For All Other Services (continued)

(B) Direct Billing By Company Or Authorized Billing Agent (continued)

2

If the bill is not paid within thirty (30) days from the invoice date,
the Company may impose a late charge of 1.5% per month on the
delinquent amount. A late charge applies to any past due balance.
In the event the Company incurs fees or expenses, including
attorney’s fees, in collecting, or attempting to collect, any charges
owed the Company, the Customer will be liable to the Company for
the payment of all such fees and expenses reasonably incurred.

For Customers subscribing to the Speer Corporate Calling Card that
choose the direct bill option, bills are sent to the Customer’s current
billing address when the calling card is activated or recharged.

(C) Credit Card Billing

1

With Credit Card billing, the charges for Services provided by the
Company are billed on the Customer’s designated and approved
Credit Card bill. Charges are billed in accordance with the terms and
conditions between the Customer and the Customer’s designated
Credit Card company. Call detail will be provided separately via
United States mail, express mail service, fax, or e-mail. . For
calling card Services billed to a Credit Card, charges for Service are
sent to the Customer’s Credit Card company when the card is
activated or recharged. When calling card Service is billed via Credit
Card billing, each calling card has a preset dollar limit established by
the Customer. During the billing month, limits may be increased at
the Customer’s request.
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2.9 Customer Service

2.9.1

2.9.2

293

General

Customer Service may be contacted in writing at 3201 Dickerson Pike, Nashville,
Tennessee 37207. Customers may also contact Customer Service by dialing a
toll-free 800/888 number. Customer Service representatives are available twenty-
four hours per day, seven days per week, 365 days per year. For Cardholders
subscribing to Prepaid Calling Card Service, the 800/888 number is printed on
the card.

Billing Inquiries

Billing inquiries may be referred to the Company’s Customer Service organization
as indicated in Section 2.9.1 of this tariff. If the Customer is not satisfied with
the Company’s resolution of a billing inquiry, the Customer may make application
to the Commission for review and disposition of the matter.

Service Difficulties

Service difficulties may be referred to the Company’s Customer Service
organization, as indicated in Section 2.9.1 of this tariff.
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2.10 Cancellation of Service By Customer
2.10.1 General

Except for Prepaid Calling Card Service, a Customer may cancel Service by
giving thirty (30) days’ written notice to the Company. Such notice should be
addressed to the Company’s Customer Service organization at the address
specified in Section 2.9.1 of this Tariff. Cancellation of the Customer’s Service
will be effective when the LEC or CLEC changes the PIC code, or when the
DUC moves the Service to another long distance company. Services offered
under term plans are subject to early termination penalties pursuant to the
Company’s Tariff F.C.C. No. 1.
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2.11 Termination of Service By Company

2.11.1

2.11.2

The Company may terminate Service to the Customer upon five (5) days’ written
notice to the Customer for any condition listed in Section 2.2.7 of this Tariff. If
the Company delivers the notice to the Customer’s premises, it will be left in a
conspicuous place. When notice is mailed, the notice will be addressed to the
Customer’s last known billing address and mailed first class United States Mail,
express overnight delivery, fax, or e-mail. The selection of the method of
delivery of the notice is made by the Company.

The termination of Service(s) by the Company pursuant to this section does not
relieve the Customer of any obligations to pay the Company for charges due and
owing for Service(s) furnished up to the time of termination. The remedies set
forth herein will not be exclusive and the Company will at all times be entitled
to all rights available to it under either law or equity.
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SECTION 2 - RULES AND REGULATIONS

2.12.1 Speer Prepaid Calling Card and Speer Private Label Prepaid Calling Card.

The usage rates in Section 4 of this Tariff are inclusive of all surcharges, taxes,
and fees except for point-of-sales ("sales") taxes.

2.12.2 All Other Services

(A)

B)

©

For all Services other than the Speer Prepaid Calling Card and Speer
Private Label Prepaid Calling Card, the usage rates in Section 4 of this
Tariff are exclusive of all surcharges, taxes, and fees.

In addition to the charges specifically pertaining to Services, certain
federal, state, and local surcharges, taxes, and fees apply to Services.
These taxes, surcharges, and fees are calculated based upon the point of
origination of the call, the point of termination of the call, the length of
each call, and the taxing jurisdiction’s rules and regulations.

All federal, state, and local taxes, surcharges, and fees (i.e., sales tax,
gross receipts tax, municipal utilities tax, etc.) are listed on the Customer’s
invoices or are provided with call detail, and unless otherwise specified
herein, are not included in the rates listed in Section 4 of this Tariff.
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2.12 Taxes (continued)
2.12.3 Tax Exempt Status

In order to be granted tax exempt status, a Customer claiming tax exempt status
must provide the Company with copies of all tax exemption certificates and
documents required by the Company at the time Service is ordered. Failure to
provide the required documentation at the time Service is ordered will result in
all taxes as noted herein being levied by the Company on the Customer’s Service,
and the Customer will be responsible for the payment of all such charges. At the
Company’s option, the Company may accord the Customer tax exempt status
upon receipt of the required documentation after Service is ordered. However,
the Customer will be billed for all applicable taxes and responsible for the
payment of same until such time as the Company has ceased billing the applicable
taxes. The Company is not liable for refunding the amount of the taxes paid by
the Customer. The Customer is responsible for seeking refunds for such taxes
from the appropriate taxing authority. Failure to pay the appropriate taxes prior
to tax exempt status being accorded by the Company will result in termination of
Service.
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2.13 Transfer or Assignment

After obtaining the Company’s written consent, the Customer of record may assign or
transfer the use of Service where there is no interruption or physical relocation. All terms
and provisions contained in this Tariff will apply to any assignee or transferee. Services
provided by the Company may not be transferred or assigned to a new Customer unless
the following conditions have been met.

2.13.1

2.13.2

2.13.3

2.13.4

2.13.5

The Customer of record (assignor Customer) requests such assignment or transfer
in writing at least forty-five (45) days prior to the effective date of any requested
assignment or transfer; and

Prior written consent of the Company is secured. The Company agrees to
respond to a request to assign or transfer to another Customer within thirty (30)
days of receipt of notification; and

New Customer’s (assignee Customer) credit is approved by the Company; and

The new Customer (assignee Customer) notifies the Company in writing that it
agrees to assume all outstanding obligations of the former Customer for use of the
Company’s Services. These obligations include all outstanding indebtedness for
the use of the Company’s Service. Consent to such assignment or transfer will
not be unreasonably withheld.

Any permitted assignment or transfer of Service will not relieve or discharge any
Customer from remaining jointly and severally liable with the new Customer for
any obligations existing at the time of transfer or assignment.
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2.14 Timing of Calls

2.14.1

2.14.2

Speer Audioconferencing

For calls billed under the standard rate option or the premium rate option, timing
begins at the start of the call as initiated by the Coordinator. Timing ends when
either the last party disconnects or the Coordinator terminates the call. For calls
billed under the automated rate option, timing begins when the first party enters

the Conference Bridge. Timing ends when the last party disconnects from the
call.

Prepaid Calling Cards

(A) Timing begins when the called station answers and the Company’s switch
detects hardware answer supervision. Timing ends when the calling party
hangs up. If the calling party elects to use the sequential calling feature,
the party is prompted to enter (X) and place another call without re-dialing
the 800 number and re-entering the PIN. Timing ends with the completion
of the last call.

(B) If the Cardholder of Prepaid Calling Card uses the conference calling
feature, each leg of the call is timed separately. Timing of the each leg of
the call begins when the called station answer and terminates when the
called station hangs up or when the calling station hangs up.
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2.14 Timing of Calls (continued)
2.14.3 Calling Card Calls
Calling card calls are timed according to Section 2.14.2 this Tariff.
2.14.4 All Other Usage Sensitive Services
Calls are timed by the DUC that carries the call. Conversation time is defined

as when two way communications between the calling and called party is
possible.
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2.15 Rate Period

2.15.1 General

Different rates may be applicable to a call at a different time of the day and on
certain days of the week, as specified in the appropriate rate schedule for that
call. The rate periods shown below apply. All times shown are local time at the
calling station in case of an outbound call and at the called station in case of an

inbound call.

2.15.2 Day, Evening, and Night Rate Periods

SECTION 2 - RULES AND REGULATIONS

Times Applicable

Rate From To, But Not Days
Period Including | Applicable
Day 8:00 AM | 5:00 PM Mon - Fri
Evening | 5:00 PM | 11:00 PM Sun - Fri
Night 11:00 PM | 8:00 AM All days
8:00 AM | 11:00 PM Saturday
8:00 AM 5:00 PM Sunday

Issued: January 15, 1999
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2.16 Determining Rate In Effect

2.16.1 General

For outbound Services that are time-of-day sensitive, the time of day at the
central office or POP associated with the calling station determines the rate in
effect. For Inbound Services that are time-of-day sensitive, the time of day at the
central office or POP associated with the called station determines the rate in
effect. Time of day shall be determined in accordance with Section 2.15 of this
Tariff. The time at the beginning of each minute of connection determines the
applicable rate period. When a message spans more than one rate period, total
charges for the minutes in each rate period are calculated and the results for each
rate period are totaled to obtain the total message charge.
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2.17 Interruption of Service

2.17.1 Prepaid Calling Card

2.17.2

Credits will be issued for cut-off and poor transmission by adding time to the
Customer’s Prepaid Calling Card account balance. To receive credit, the
Customer must contact the Company’s Customer Service group as per Section
2.9.1 of this Tariff.

All Other Usage Sensitive Services

(A)

(B)

(©)

Without incurring liability, the Company may interrupt the provision of
Services at any time in order for tests and inspections to be performed to
assure compliance with Tariff regulations and the proper installation and
operation of Customer’s equipment and facilities and may continue such
interruption until any items of non-compliance or improper equipment
operation so identified are rectified.

To prevent possible unauthorized, fraudulent, or unlawful use of Service,
the Company may initiate Blocking all calls or Blocking calls to or from
certain NPA-NXXs, cities, or individual telephone stations for any Service
offered under this Tariff. Service will be restored as soon as it can be
provided without undue risk and only after accounts have been brought
current.

No credit for recurring monthly charges will be issued for outages less than
twenty-four consecutive hours in duration. For Customers with Service
subject to a monthly recurring charge, Service interruptions of greater than
twenty-four (24) consecutive hours duration will receive a credit equal to
the number of hours of Service interruption divided by 720 hours times the
monthly recurring charge for the Service.



Speer Communications Virtual Media, Inc. Tennessee Informational Tariff No. 1

Lee Provow, President Original Page 61

3201 Dickerson Pike

Nashville, Tennessee 37207 Issued: January 15, 1999
Effective:

SECTION 2 - RULES AND REGULATIONS

2.17 Interruption of Service (continued)
2.17.2 All Other Usage Sensitive Services (continued)

(D) Credit allowances for cutoff, wrong number, or poor transmission are
subject to the general liability provisions set forth in Section 2.3.4 of this
Tariff. It shall be the obligation of the Customer to notify the Company
immediately of any interruption in Service for which a credit allowance is
desired. Before giving such notice, the Customer shall ascertain that the
trouble is not being caused by any action or omission by the Customer
within his control, or is not in wiring or equipment, if any, furnished by
the Customer.

2.18 Restoration of Service
The use and restoration of Service in emergencies shall be in accordance with the priority

system specified in Part 64, Subpart D of the Rules and Regulations of the Federal
Communications Commission.
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2.19 Calculation of Usage Charges

2.19.1

2.19.2

2.19.3

Audioconferencing

For Audioconferencing, usage charges are calculated based on the sum of actual,
not reserved, individual line usage. For example, if three people conduct a
conference call for an hour and one conference participant hangs up ten minutes
early, the conference charges are 170 minutes (60 + 60 + 50).

Prepaid Calling Card Service

For Prepaid Calling Card Service that are unit based, a unit is equal to one (1)
minute. The Prepaid Calling Card balance will be decremented by one unit for
each minute or fractional part of minute.

Rounding
(A) Billing Increments

Each usage sensitive Service has its own specific initial period and
additional period (collectively referred to as billing increments) as specified
in Section 3 of this Tariff. For all Services, fractions of a billing
increment are rounded up to the next higher increment for billing purposes.

(B) Per Call Charge

The usage charges for each completed call during a billing month will be
computed. If the charge for the call includes a fraction of a cent, the
fraction of such charge is rounded up to the next higher whole cent.
Rounding for charges for Service(s) is on a call-by-call basis.
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2.20 Lost Or Stolen Calling Cards, Prepaid Calling Card, Or PIN

2.20.1

2.20.2

2.20.3

General

Upon knowledge of facts which would alert a reasonable person to the possibility
of unauthorized use of the Customer’s calling card, Prepaid Calling Card, or
PIN, the Customer will alert and give notice to the Company of such facts. Upon
receipt of notice, the Company will deactivate the PIN associated with the card.

Calling Card Service

If requested by the Customer, a new calling card number and PIN will be issued
to the Customer. The Customer will be excused from liability only with respect
to unauthorized calls placed after receipt of such notice by the Company.

Prepaid Calling Card Service

The Company will have no liability to the Customer or any third party for any
claims that a Prepaid Calling Card, or its PIN, has been lost, stolen, or
fraudulently used. In no event will the Company be obligated to restore any
Prepaid Calling Card account usage or otherwise reimburse any Cardholder for
any calls charged to the Prepaid Calling Card account which such Cardholder
denies having made.
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2.21 Terminal Equipment

Service(s) may be used with or terminated in Customer-provide terminal equipment or
Customer-provided communications systems such as a telephone set, PBX or key system.
Such terminal equipment shall be furnished and maintained at the expense of the
Customer. The Customer is responsible for all costs at the Customer’s premises,
including personnel, wiring, electrical power, and the like, incurred in the use of the
Company’s Service. When such terminal equipment is used, the equipment shall comply
with applicable rules and regulations of the Federal Communications Commission,
including but not limited to, Part 68. In addition, equipment must comply with generally
accepted minimum protective criteria standards and engineering requirements of the
telecommunications industry which are not barred by the Federal Communications
Commission.



Speer Communications Virtual Media, Inc. Tennessee Informational Tariff No. 1

Lee Provow, President Original Page 65

3201 Dickerson Pike

Nashville, Tennessee 37207 Issued: January 15, 1999
Effective:

SECTION 2 - RULES AND REGULATIONS

2.22 Notices

Any notices provided by Company pursuant to this Tariff are deemed given and effective
upon the earlier of (a) actual receipt by Customer or (b) three days after mailing if sent
by mail, the day after express overnight delivery, or the day the notice is left at the
Customer’s premises or delivered via fax or e-mail.

2.23 Changes to Service Offerings

The Company reserves the right to add, change, or delete DUCs at any time.
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2.24 Mileage Measurements

The distance is measured using the V&H coordinates associated with either the Rate
Centers of the originating and terminating stations, or the V&H coordinates associated
with the originating and terminating POP. The type of access determines which V&H
coordinates are used.

If a call is originated or terminated via Switched Access, the distance is measured using
the V&H coordinates associated with the Rate Centers of the originating or terminating
station. If the call is originated or terminated via Dedicated Access, the distance is
measured using the V&H coordinates associated with the originating or terminating POP.

The rate for a call between access lines associated with stations that use the same central
office is the rate for zero miles.
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2.25 Determination of Airline Mileage

Calculation of distance is in accordance with the V&H coordinate system. The airline
mileage between Rate Centers is determined by applying the formula below to the V&H
coordinates associated with the Rate Centers involved. The Company uses the Rate
Centers and associated V&H coordinates that are produced by Bell Communications
Research in its NPA-NXX V&H Coordinates Tape and in NECA Tariff No. 4.

FORMULA:

\J (VI-V2)*+(HI-H2)?
10
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2.26 Promotions

From time-to-time, the Company may offer special promotions to its Customers waiving
certain charges, offering Service(s) at special rates, and/or offering promotional discounts.
Promotional discounts include but are not limited to reduced monthly rates or charges for
an existing Service, incentive subscription bonuses, free Service periods, full or partial
waivers of installation charges or optional feature charges, full or partial waivers of PIC
charges, or any combination thereof. Terms and conditions of promotions may be limited
to certain dates, times, market segments, and/or locations. The Company may engage in
national and/or intrastate special promotional offerings or trial Service offerings designed
to attract new customers, retain existing customers, win back former customers, or
stimulate customer usage. The terms of national promotional offerings are set forth in the
applicable interstate tariffs governing such programs. To the extent these programs may
extend to intrastate Services, the terms of these national offerings are incorporated by
reference herein. The Company may require an advance payment as a condition of a
promotional offering. The Company will notify the Commission of the rates, charges, and
terms and conditions of any promotion in this Tariff.
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3.1 Speer Long Distance Services

3.1.1

3.1.2

Speer 1+

Speer 1+ is an outbound only, postalized, long distance pricing plan available to
Business Customers that utilize Switch Access to reach the long distance network
of the DUC. The initial period and additional periods are one (1) minute or
fraction thereof. Charges for Services are billed pursuant to Section 2.8.2 (C) of
this Tariff.

Speer 800

Speer 800 is an inbound only, postalized, long distance pricing plan. Calls may
originate from any point in the State on any type of access but terminate via
Switched Access lines between the Customer’s premises and the long distance
network. Speer 800 is available to Business Customers that utilize Switched
Access to reach the long distance network of the DUC. The initial period and
additional periods are one (1) minute or fraction thereof. Charges for Services
are billed pursuant to Section 2.8.2 (C) of this Tariff.
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3.1

SECTION 3 - DESCRIPTION OF SERVICES

Speer Long Distance Services (continued)
3.1.3 Calling Card Services

(A) General

Calling card Service is available to Customers for use when Customers or
End Users are away from their established primary Service location.
Calling card rates and charges apply to all calling card calls originating and
terminating in the State regardless of the billing location of the Customer
account. The initial period and additional periods are one (1) minute or
fraction thereof.

Access to the long distance network for the purpose of billing a call to the
Customer’s calling card may be from tone-generating or rotary-dial
instruments. The Customer or End User may access the long distance
network and bill a call to their calling card by dialing 1 plus an 800/888
number plus the called telephone number, the calling card number, and a
valid PIN. In some location, the Customer may place a calling card call
by dialing a local access number. When available, the Company will
provide the Customer the local access number.
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SECTION 3 - DESCRIPTION OF SERVICES

3.1 Speer Long Distance Services (continued)
3.1.3 Calling Card Services
(B) Speer Corporate Calling Card

The Speer Corporate Calling Card is available to Business Customers. For
all calls, the initial period and additional period are one (1) minute or
fraction thereof. Special reporting and telecommunications analysis are
available on an ICB agreement. Charges for Services may be billed
pursuant to Section 2.8.2 (B) of this Tariff or Section 2.8.2 (C) of this
Tariff. The selection of the billing method is determined by the Customer.
To help control fraud, the Customer may restrict the use of the card by
area code, LATA, NPA-NXX or RBOC territory.
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3.3 Prepaid Calling Card Service

3.3.1

Description of Service

Prepaid Calling Card Service is a prepaid long distance Service that allows
Customers to obtain a predetermined amount of access to the Company’s long
distance or directory assistance Services. The Company offers unit based Prepaid
Calling Cards meaning there is a fixed amount of units (i.e., 5, 10, 20, 50, or
some other denomination) or dollar based cards, meaning there is a fixed amount
of dollars (i.e. 10, 20, 50, 100 or some other denomination) available to the
Customer who purchases a card. The card is valid for six (6) months from the
date of first use or until the expiration date printed on the card whichever comes
first. After expiration, the card is debited an account maintenance fee of $2.00
per month.

Prepaid Calling Card Service is offered via "800/888" access numbers and is
available to a Cardholder from a touchtone or rotary phone. The Cardholder may
access the Platform from anywhere in the State by dialing a universal "800/888"
number plus a PIN and the called telephone number. In some locations, the
Customer may place a Prepaid Calling Card call by dialing a local access
number. Where available, the Company will provide the Customer the local
access number. The Cardholder hears recorded messages that guide the
Cardholder through the Platform. The Platform validates the Cardholder’s PIN
and determines whether time remains on the card. If time is available on the
Cardholder’s account, the call is completed to the called telephone number dialed
by the Cardholder. The Cardholder is verbally informed of the available balance
in the Cardholder’s Prepaid Calling Card account.
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SECTION 3 - DESCRIPTION OF SERVICES

3.3 Prepaid Calling Card Service (continued)

3.3.1

Description of Service (continued)

Calls are real-time rated during call progression. The total price of each call,
including applicable taxes, is calculated on the basis of units or dollars and is
deducted from the available account balance associated with each card. Each time
the Cardholder is informed of the account balance, the Cardholder will be given
the opportunity to recharge the card. Prepaid Calling Cards may be recharged
(1) via the Platform, (2) by calling the Company’s toll-free Customer Service
number, or (3) by purchasing a chit at selected retail stores. The Platform debits
the Cardholder’s account balance as the Cardholders places a call. The
Cardholder receives warning tones at three minutes and again at one minute
before the Cardholder’s account balance reaches zero. Calls in progress will be
terminated when the balance reaches zero if the card has not been recharged.

The features available with Prepaid Calling Card Services include sequential
calling capability, automatic misdial correction, single user access, information
services, as well as limited conference calling capability. The calling party may
add additional called numbers to the call up to a total of three called numbers.
The initial period and additional periods are one (1) minute or fraction thereof.
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3.2 Speer Prepaid Calling Card Service (continued)

3.2.2 Service Offerings

(A)

Speer Best Rate Prepaid Calling Card

The Company determines the content, design, and production of the card.
The Company is responsible for all costs associated with production and
distribution of the Prepaid Calling Card to the Customer. The rate per unit
varies based on the estimated annual volume of Customer.

Option U

Option U is a unit based Prepaid Calling Card available to Residential
Customers and Business Customers. The card is available in
denominations of 5 units, 10 units, 15 units, 20 units, or in a
denomination that is mutually agreed to by the Company and the
Customer.

Option D

Option D is a dollar based Prepaid Calling Card available to
Residential Customers and Business Customers. The card is available
in denominations of $5, $10, $15, and $20 or in a denomination that
is mutually agreed to by the Company and the Customer.



Speer Communications Virtual Media, Inc. Tennessee Informational Tariff No. 1

Lee Provow, President Original Page 75

3201 Dickerson Pike

Nashville, Tennessee 37207 Issued: January 15, 1999
Effective:
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3.2 Speer Prepaid Calling Card Service (continued)

3.2.2 Service Offerings (continued)

(B)

Speer Private Label Prepaid Calling Card

The Speer Private Label Prepaid Calling Card is available to Business
Customers. The card is available as a unit based card or as a dollar based
card in denominations that are mutually agreed to by the Company and the
Customer. The Customer determines whether the card is printed as a unit
based or dollar based card. The Customer may select card stock, card
design (subject to approval by the Company), the content and length of the
audio billboard message (subject to approval by the Company), and the
print process. The telecommunications rate for long distance Service is
shown in Section 4.5.5 of this Tariff. The costs for card design,
production, and development of the card and the costs of production and
transmission of audio billboards are established by the Company on an ICB
agreement. The Clip Rate to be printed on the Prepaid Calling Card is
established by the Customer.
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3.3 Speer Audioconferencing Service

3.3.1

3.3.2

General

Speer Audioconferencing is a Service furnishing long distance voice
telecommunications between a calling station and two or more called stations
located within the State. The Service requires a teleconferencing bridge port for
each called station. At any time prior to the conference call, a conference call
is initiated by calling the 800/888 reservation number provided by the Company.
The initial period and additional periods are one minute or fraction thereof for
each call participant. Charges for Services are billed pursuant to Section 2.8.2
(C) of this Tariff.

Conference Entry Options

(A) Call-In is a conference entry option which allows conference call
participants to dial a prearranged telephone number to reach the Conference
Bridge and join the conference call. Each conference call participant
furnishes its own long distance to reach the Conference Bridge. The Call-
In conference entry option is available on all Speer Audioconferencing
Services.

(B) 800/888 Call-In is a conference entry option which enables conference call
participants to reach the Conference Bridge and join the conference call by
calling a toll-free 800/888 number provided by the Company. The 800/888
Call-In conference entry option is available on all Speer Audioconferencing
Services.

(C) Call-Out is a conference entry option where the Coordinator calls the
conference call participants to connect them into the conference call. The
Call-Out conference entry option is available to Customers subscribing to
the standard option as described in Section 3.3.3 of this Tariff
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3.3 Speer Audioconferencing Service (continued)

3.3.3 Rate Options

(A)

(B)

©

Automated

Conference call participants are admitted to the conference call by using a
predetermined code. Entry and exit tones announce arrival/departure. The
Service provides the capability to connect a multiple number of conference
call participants in a single call. The conference entry options available are
call-in and 800/888 call-in.

Standard

The Coordinator announces each conference call participant and scans the
call during the conference. For further assistance, a conference call
participant can recall the Coordinator by signaling with the key pad. The
Service provides the capability for multiple call participants in a single call.

Premium

The Coordinator greets conference call participants, takes roll call, and
calls back disconnected conference call participants, and is on-line
throughout the entire call from set-up through completion. Constant
monitoring is provided by multiple Coordinators assigned by the Company
based on the number of participants on the call. The Service provides the
capability to connect a multiple number of conference call participants in
a single call.
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3.4 Directory Assistance

3.4.1

3.4.2

3.43

General

Intrastate Directory Assistance involves the supplying of assistance to a calling
party in the State in determining or attempting to determine the telephone number
of a party who is outside the calling party’s area code, but within the State. Calls
for Directory Assistance within the calling party’s area code are routed to and
handled by the LEC or CLEC. If a Customer calls directory assistance for a call
within the State but outside of the calling party’s area code, the call is routed to
and handled by the DUC. Person-to-Person and collect calls to Directory
Assistance are not allowed.

Availability of Service

Intrastate directory assistance is available if the Customer subscribes to any
outbound Service or the Virtual Office Calling Card.

Application of Charges
The Directory Assistance charge applies whether or not the directory assistance

bureau furnished the requested telephone number(s) (e.g., where the requested
telephone number is unlisted, non-published or no record can be found).
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3.5 Virtual Office Long Distance Services

Virtual Office Long Distance Services are combination inbound, outbound, and calling
card long distance telecommunications Services available to Business Customers. Virtual
Office Long Distance Services are only available to Customers that subscribe to the
Company’s comparable interstate Virtual Office Long Distance Service offering and have
access to the Platform.

3.5.1

Virtual Office Prepaid Calling Card

Virtual Office Prepaid Calling Card is available for use when Customers or End
Users are away from their established primary service location. Rates and
charges apply to all calls originating and terminating in the State regardless of the
billing location of the Customer account. The initial period and additional periods
are one (1) minute or fraction thereof. The Virtual Office Calling Card allows
the Customer or End User to place outbound calls via the Platform by dialing a
toll-free 800/888 number. In some locations, the Customer may place a Calling
Card call by dialing a local access number. Where available, the Company will
provide the Customer the local access number. Calls may be dialed, speed dialed
via the Customer’s Virtual Office speed dial list, or returned via captured ANI
information in stored messages. Up to three simultaneous calls may be placed via
the Platform. If more than three connections are required, the calls are directed
to the Conference Bridge.
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3.5 Virtual Office Services (continued)

3.5.2 Virtual Office 1+

3.5.3

Virtual Office 1+ is an outbound only long distance telecommunications Services
for Customers that utilized Switched Access to reach the long distance network.
Virtual Office 1+ Service is only available to Customers that utilize Switched
Access to reach the long distance network and that subscribe to Virtual Office
Prepaid Calling Card. The initial period and additional periods are one (1)
minute or fraction thereof.

Virtual Office 800

Virtual Office 800 is an inbound only, postalized, long distance pricing plan.
Calls may originate from any point in the state on any type of access but
terminate via Switched Access lines between the Customer’s premises and the
long distance network. Virtual Office 800 is available to Customers that utilize
Switched Access to reach the long distance network and that subscribe to the
Virtual Office Calling Card. The initial period and additional periods are one
minute or fraction thereof.
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4.1 Speer Long Distance Services
4.1.1 Speer 1+
The rate per minute is $.25.
4.1.2 Speer 800
The rate per minute is $.30.
4.1.3 Speer Corporate Calling Card

The rate per minute is $.25.
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4.2 Prepaid Calling Cards
4.2.1 Speer Best Rate Prepaid Calling Card 1
(A) Option D

The rate per minute is as follows:

Annual Usage Commitment Rate Per Minute
less than 250,000 minutes $0.40

250 ,000 to less than 500,000 minutes $0.33
500,000 to less than 1,000,000 minutes $0.30
1,000,000 to less than 5,000,000 $0.28
minutes

more than 5,000,000 minutes $0.25

(B) Option U

The rate per unit is as follows:

Annual Usage Commitment Rate Per Unit
less than 250,000 Units $0.40
250 ,000 to less than 500,000 units $0.33
500,000 to less than 1,000,000 units $0.30
1,000,000 to 5,000,000 units $0.28
more than 5 ,000,000 units $0.25

4.2.2 Speer Private Label Prepaid Calling Card

The rate is $.25 per minute.
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4.4 Speer Audioconferencing Service
4.4.1 Application of Charges
There are two rate elements for Speer Audioconferencing Service. They are
usage rates and set-up charges. The per minute usage rates set forth in Section
4.6.2 apply when all legs of a conference call originate and terminate within the
State. The usage rates are per minute per Site.

4.4.2 Usage Rates

(A) Automated

Initial 1 Minute Additional 1
or Fraction Minute
or Fraction

Call-In $.45 $.45

800/888 Call-In $.65 $.65
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4.4 Speer Audioconferencing Service (continued)
4.4.2 Usage Rates (continued)

(B) Standard

Initial 1 Additional 1
Minute Minute
or Fraction or Fraction

Call-In $.45 $.45

800/888 Call-In $.65 $.65

Call-Out $.65 $.65
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4.4 Speer Audioconferencing (continued)
4.4.2 Usage Rates (continued)

(C) Premium

Initial 1 Additional 1
Minute Minute
or Fraction or Fraction
Call-In $.55 $.55
800/888 Call- $.85 $.85
In
Call-Out $.85 $.85

4.4.2 Set-up Charge

The set-up charge is $5.00 per site per call.
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4.5 Directory Assistance Services

Direct dialed calls to directory assistance will be billed at $.00 per call. Any calls to
directory assistance utilizing an operator will be billed the directory assistance charge plus
the applicable operator services charges(s) pursuant to Section 4.2.1 (A) of this Tariff.
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4.6 Virtual Office Services
4.6.1 Virtual Office Prepaid Calling Card
The rate is $0.149 per minute. For Conference Calling, the rate is $0.149 per
minute per leg for up to three participants. Beyond three Participants,
Conference bridge must be employed and the rates are the same as shown in
Section 4.4 of this tariff. For callers using local access to reach the Virtual
Office Prepaid Calling Card Platform, the rate for calls to the Nashville local
calling area is $.030 per minute.

4.6.2 Virtual Office 1+

The rate is $0.150 per minute.

4.6.3 Virtual Office 800

The rate is $0.150 per minute.
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4.7 Miscellaneous Charges
4.7.1 Payphone Surcharge

Pursuant to the FCC’s Order in CC Docket 96-128, this surcharge applies only
to dial-around calls, i.e., calls originating using a carrier’s access code, a
Customer’s 800 and other toll-free numbers and debit card calls, from payphone
instruments. This surcharge does not apply for 0+ call for which the payphone
provider would otherwise receive compensation. The Customer shall pay the
Company a per call surcharge of $0.35 per call for all such traffic.
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VERIFICATIONS



VERIFICATION OF APPLIC .NT

STATE OF TENNESSEE )
) ss.
COUNTY OF DAVIDSON )

I, Frank Gruber, upon being duly sworn, depose, and state as follows:

1. I am currently Vice President of Speer Communications Virtual Media, Inc.
("SCVM™"), 3201 Dickerson Pike, Nashville, Tennessee 37207.

2. I am familiar with the contents of this joint application filed with the Tennessee

Regulatory Authority herein.

3. I, as Vice President, have the authority to file this Application on behalf of Speer

Communications Virtual Media, Inc. as its official act & deed.

4. I hereby attest to and adopt all filings submitted with this Application, the contents of

which are true and correct to the best of my knowledge, information, and belief.
Executed this JISZ day of _December , 1998.

Speer Communications Virtual Media, Inc.

By
Frank Gruber
Vice President

SUBSCRIBED AND SWORN TO before me on this __o3/5¢ day of

December , 199 8 .
5@ - ]Z 2, »

Notary Public

My commission expires:

My Commission Expires MAY 28 2010




—

VERIFICATION OF APPLIL_.NT

STATE OF TENNESSEE )

) ss.
COUNTY OF DAVIDSON )

I. Thomas D. Weekly, upon being duly sworn, depose, and state as follows:

1. I am currently Vice President of Speer Virtual Media, Ltd. ("SVM"), 3201 Dickerson
Pike, Nashville, Tennessee 37207.

2. I am familiar with the contents of this joint application for transfer of certificate,

assets, and control filed with the Tennessee Regulatory Authority herein.

3. I, as Vice President, have the authority to file this Application on behalf of Speer
Virtual Media, Ltd. as its official act & deed.

4. I hereby attest to and adopt all filings submitted with this Application, the contents of

which are true and correct to the best of my knowledge, information, and belief.

Executed this < 3(2‘& day of _December , 1998.

Speer Virtual Media, Ltd.

By ’D:’)CE—\

Thomas D. WeékT-)L7
Vice President

SUBSCRIBED AND SWORN TO before me on this _, 3@14: day of
December , 199 8 .

Notary Public
My commission expires:

My Commission Expires MAY 28, 90mn




EXHIBIT 6
PRE-TRANSFER AND POST-TRANSFER ORGANIZATION CHARTS
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